Welcome to Glansevin Mansion
The following guidelines and explanations are for the benefit of our clients.

We aim to provide you with a wonderful house. When you arrive your beds will have been made, you will find
towels, soap and toilet paper in the bathrooms, and the open fires ready to light. In the well-equipped kitchen
we also provide tea towels, washing-up liquid, and dishwasher powder. If you are renting the mansion, the
pool will be clean, even in winter, so you can use it with the poolside sauna. You will find various games, table
tennis, table football, pool, as well as a barbecue, and maps of the local walks.
On arrival we will show you round and leave you with a folder of useful phone numbers and a plan of the
house that shows where to find the fuses, etc. Should you need help with anything, you’ll have a contact
telephone number for emergencies. We want you to relax and enjoy yourselves; use the building as your
home. You can move furniture around; our only request is that put everything back as you found it before you
go. Before you leave we ask that you do some basic tidying up. This is really important for us as we
sometimes only have a few hours to clean and prepare the house for the next guests. You can pay an extra
fee if you don’t wish to do this.
One question we are often asked is about the number of people that you can have on the premises; this is
limited to the number you book for. If you book the mansion building it would be priced as for 31 people
(irrelevant of actual numbers less than 31) and a maximum 42 with the flats included. If you book the annex as
well as the mansion the figure rises to 58. For disabled guests we have a disability access ground floor
bedroom, Room 12, with fully accessible shower room. Disability ramps can be put in place also, if requested.
An access statement is available, to be emailed on request.
Glansevin is a dog friendly property, maximum 3 dogs, please see tariff for rates/conditions. We take pleasure
in people enjoying themselves here. Its really nice when guests tell us what a great time they have had and for
our part we often find ourselves thanking them for leaving the place so tidy and easy for us to clean for the
next guests.
We ask for a £1000 refundable deposit to be paid 2 weeks before arrival. This is to cover against any damage
and other items highlighted in the booking form. In the attached documents you should find most of the
information you require, if not please email me. Whatever your reason for choosing Glansevin, I know you will
have a memorable time here, it’s a wonderful place.
Harvey Peters
Owner
Glansevin Mansion
Llangadog
Carmarthenshire
SA19 9HY

Booking timescale and check list for Glansevin Mansion
Decide on dates:

Decide which dates you would like to book, then check with Glansevin to see
if these dates are available, you can use the availability calendar on
our website.

Provisional
booking & deposit:

We will hold a provisional booking for 7 days to allow you to transfer your
deposit, 30% of total booking amount, to secure your dates. Your booking
dates will only be secured once we have received your deposit.

Balance due:

The balance of your payment is due 12 weeks before your arrival date.

Damage deposits:

Your refundable damage deposit of £1,000 is due 2 weeks before your arrival date.

Marquee:

If you are having an event such as a big party and there will be more than 90-100
guests, you will need to provide a free-standing marquee on the back lawn. We
recommend setting up this marquee 1 day before your ceremony date. Please
contact Glansevin for the names of the 2 marquee companies we use.

Arrival time:

The standard arrival time is 4pm (unless arranged otherwise), the venue manager
will be ready to greet you.

Guest list:

Please forward your completed guest list to Glansevin.

Damage deposit refund:

Two weeks after departure date, given that everything is in order and the
property is left the way it was found (i.e. without damages or overstays), your
refundable damage deposit will be returned to you.

Frequently asked questions
Do you provide catering?
We are a self-catering venue, but we can recommend excellent local caterers. Of course you are welcome to
bring in your own chosen caterer. We have a fully equipped industrial kitchen, a full inventory of the kitchen is
available on request.
Do you provide tables and chairs?
Yes. For the dining room, we have 16 rectangular tables and 2 larger ones that can be used as side tables.
We have 17 benches that seat between 34 - 50 that go with the rectangular tables; we also have 9 round
tables. We can fit 7 of these in the dining room to seat up to 56 guests. If you would like tablecloths for the
tables, you will need to hire these in or many caterers provide them. If you are hiring a marquee, you will need
to hire in tables and chairs as well. In addition there are 80 conference chairs (some with blue seats and some
with orange seats) and 26 black chrome office chairs.
Are there any restrictions on decorating?
Yes. You are welcome to decorate using existing hooks and lighting in the dining room and front hall, but we
ask that you do not use nails, hooks or blue tack on our walls. Please note candles are only allowed in the
dining room and outside, contained in lanterns etc..
Do you provide crockery?
We provide basic crockery, cutlery and glasses but if you require more elegant serving plates and dishes,
champagne flutes etc., we recommend hiring them in.
Can I sublet the property out for a rave or party?
Over the years we have rented out Glansevin to people who run retreats and fitness boot camps, however
we explicitly do not allow the property to be sublet out to non-named guests. For Health and Safety reasons,
all guests staying at Glansevin must be named and you cannot organise a party for which people have to buy
tickets from you. Please specify what kind of event you plan to have at Glansevin at your time of booking.
Can I come earlier than 4pm on the Friday to set up for the weekend?
Some people prefer to come a few hours earlier to set up and prepare for their guests, and this
is not normally an issue. However, we will have to let you know closer to your arrival date in case there is
another booking the previous day, our housekeeping team will need time to prepare the house for your arrival.
In some cases (if you are putting up a marquee etc.) it is necessary to book an extra day for setting up.
Are you a disability accessible venue?
We are disabled accessible and are happy to send our access statement to you on request.
Do you provide help (with serving, washing up, setting up etc.) if we are having a special dinner
or party during our stay?
We are explicitly a self-catering venue and we emphasise that we are not an events planning service. We are
happy to provide details of local help who know the property well; this arrangement works very well for people
doing their own catering for their event and just need some help serving and washing up.
Do you charge for alcohol or a corkage fee?
We do not charge a fee or corkage if you serve alcohol during your stay or if you are having a party. We are
also not licensed to sell alcohol. One of the highlights of having an event at Glansevin is that there is no extra
fee for your drinks as we are self-catering, so you are free to use our bar facility and fridges in the main lounge
without an extra cost.
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Weekend bookings run from Friday at 4pm to Sunday at 4 pm, but is there an option to stay until
Monday morning?
Yes. Weekend bookings can be extended to Monday morning (10 am departure) for £600. Thursday night can
also be added for £800 (4pm arrival).
Are you a dog-friendly venue?
Yes. Dogs are allowed in the property (a maximum of three dogs) at a charge of £45 per dog.
Do you provide linen and towels?
Yes beds will already be prepared with our own linen and each guest will be given a towel.
Do you charge for children?
We do not charge extra for children specifically. They are welcome to use the beds or we can put some
complimentary camp beds in some of the larger rooms for them. It is important that you include all guests,
including children, on your booking form guest details for H&S purposes.
What is your policy on cancellations?
Please see our Terms and Conditions for a full breakdown on our cancellations policy. We recommend you
take out insurance.
Can you accommodate corporate breaks or team building retreats?
Yes. Over the years we have accommodated various corporate events and retreats. The main meeting room
can be laid out to your specification with flip charts and wallmounted projector screens. Plasma screens and
digital projectors may be rented on your behalf from local specialist contractors. For more information please
look at our Corporate page on our website

